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."‘ﬂ. Industrial parks, SMME hubs and Local
Iﬁ Manufacturing - factory units have a critical role to Economic
play in supporting local Activity

manufacturing, stimulating
enterprise growth, expanding
employment opportunities, and
attracting both public and private

: investment. .
Enterprise o Spatial

L
Growth Development
As key nodes within the provincial x

economic development landscape,
these parks influence local economic

i activity, spatial development, and <+
community well-being.
g':.?ﬁ&?t?;s This infographic hi.ghlights insights - \cﬂ?er::m:inr:;y
from community members
surrounding the industrial parks in
KwaZulu-Natal on their perspectives
on their awareness of industrial
parks, perceived benefits
. employment conditions, social Community
Investment < impact, environmental concerns, and “» Perspectives
community expectations f &
. Expectations
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Awareness of Benefits Employment Social Environmental Community
Industrial Parks Assessment Conditions Impact Concerns Expectations
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AWARENESS & PERCEPTIONS PERCEIVED BENEFITS

@ General Perception @ Community Benefits @ Local Employment Impact

v [ 3o s I <7 %2 I

Very Positive — 26% Yes, Significantly _ 26% Ther(:eli?lrrln-i(t):g 'usm‘ﬁgf:'? 30%
Somewhat Many Locals Work There _
Positive | 21% No, Not Really - 23% In);proved Livelihoods 25%

S‘?ﬂ’gs‘:t'i‘:; i 1139 No, Not at All - 8% el - 8%
Very Negative . 7% Unsure . 6% Unsure . 5%

Infrastructure & Service
Improvements

raty v | <% ves sorevtet | 5 (imorovernns [ <7

@ Understanding of Park Activities @ Benefits to Local Businesses

s Yes, Major
i 25% ves, signiicantly | 19% improvements. NN 16%
Unsure - 12% Not Sure - 12%
No, Not at Al - 12%

Not Very Well [
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Lack of Exclusion of Pollution Community Business-Related
Communication Locals Unrest Barriers
Insufficient information Perceived barriers to Environmental Social instability due Challenges for local
flow between parks local employment concerns including air to unresolved issues businesses to engage

and community and opportunities and water pollution with parks
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ﬁ SECTION 4 - COMMUNITY EXPECTATIONS

@ N
@ Community g Environmental
Engagement Responsibility
. J \
e \
Support for oo Infrastructure
%\ Local Businesses Bk Development
. y €
% D)
~o—| Job Creation @‘ gﬁ:ﬁgﬁ:ﬁiﬁmem

KZN Industrial Parks
Community Expectations & Properties

@E SECTION 5 - COMMUNITY ENGAGEMENT BY PARK MANAGEMENT

Community Engagement Level - Key Finding

299, BN Rarely
19% NN Not at All
BN Occasionally

s ‘ __.-ﬁf%a\W% I Unsure
f‘a 129% . Regularly

CRITICAL ALERT BOX

52% OF RESPONDENTS -REP-ORTED LIMITED/NO ENGAGEMENT
Inis IS a Key Insight highlighting the communication gap.

SECTION 6 - COMMUNITY PRIORITIES

@ 6a) Improve Support for Local Communities - 6 Priority Items

, Improving

@ e Job Creation ad)- i
@™ for Locals \4‘ Eﬁ;n;::-:;{xt

& Support for

LJ1 SMMEs

/ﬂ Infrastructure Skills "" Environmental
(5

@

Improvements Development & Responsibility

4% 6b) Community Priorities if Industrial Parks Are Revitalised

: Training & Infrastructure
M Job Creation .l Education Upgrade

Environmental Community
Sustainability

&% Support for
LJ1 Small Businesses Facilities
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SECTION 7 - INDUSTRIAL PARK & COMMUNITY COLLABORATION
Industrial Park & Community Collaboration Framework

Communication and Engagement

Infrastructure Improvements

Invest in shared infrastructure (roads,
utilities, digital) that benefits both the
park and the surrounding area.

Foster transparent dialogue and regular
information sharing through accessible
channels and community forums.

Hiring Locals

Prioritize local recruitment and create
accessible job opportunities for
community members.

Support for Local Businesses

#ih
Integrate local suppliers and service |
providers into park supply chains, providing A@ﬁ M
growth opportunities. N A

Skills Development

Implement training programs,
apprenticeships, and educational initiatives
to build a skilled local workforce.

SECTION 8 - STRATEGIC RECOMMENDATIONS
@ Strategic Recommendations for Action

STRENGTHEN LOCAL ECONOMIC
DEVELOPMENT OUTCOMES M
Enhance economic benefits flowing to

surrounding communities through targeted
investments and measurable impact tracking.

ESTABLISH FORMAL COMMUNICATION
& ENGAGEMENT STRUCTURES l’,o
g 6

Create regular dialogue channels, community
liaison roles, and transparent feedback
mechanisms for ongoing partnership.

INTRODUCE LOCAL HIRING, TRAINING
& PROCUREMENT FRAMEWORKS
Develop policy frameworks and incentive

programs ensuring local employment quotas
and business participation in contracts.

SUPPORT PARK TENANTS THROUGH
PARTNERSHIPS -

| Provide investment incentives, business
development services, and facilitate connections
to funding and growth resources.

& GREEN INFRASTRUCTURE

sustainable practices, and invest in eco-friendly
infrastructure for long-term viability.

IMPLEMENT ENVIRONMENTAL COMPLIANCE

7 \
Establish strict environmental standards, promote O




