
Moses Kotane Institute (MKI) conducted a series of surveys in five sectors in 
KwaZulu-Natal, namely food delivery services, spaza shops, hairdressing, 
restaurant and fast-food, and truck driving industry. 
The aim was to understand the status quo of the five selected business sectors 
with interest in gauging the participation of foreign nationals in these sectors.

.

FINDINGS- KEY HIGHLIGHTS

OVERALL FINDINGS 

Spaza shop
ownership*

Food delivery
services*

Hairdressing Restaurant
and Fast-food

Truck-
driving

eThekwini 64% 69% 18% 20% 85%
uMgungundlovu 22% 22% 19% 14% 6%
King Cetshwayo 14% 9% 8% 5% 1%
iLembe 7% 6% 1%
uMzinyathi 4% 6% -
uThukela 4% 13% 2%
Amajuba 9% 5% -
Harry Gwala 6% 10% -
Ugu 12% 8% 4%
Zululand 7% 5% -
uMkhanyakude 6% 8% 1%

Table 1: Participant distribution by district and sector

*-Survey coverage – eThekwini, uMgungundlovu, and King Cetshwayo only

When it comes to district distributions, the findings show that most of the participants covered 
operate in eThekwini metropolitan followed by uMgungundlovu district.

Truck driving, restaurant and fast-food, and hairdressing industries are dominated by South 
African nationals whereas food delivering services and spaza shop ownership are dominated
by foreign nationals.

Nationality dynamics of survey participants

When it comes the current visa status/work permit for foreign nationals, the statistics are varied. 
For food delivering services, majority (72%) of surveyed foreign nationals participate in this 
sector with a valid visa/work permit. While a notable number of participants in the spaza shop 
(66%) and the restaurant and fast-food (44%) sectors opted to not disclose their visa status/work 
permit

Current visa status/work permit for foreign national participants

The top three challenges that are facing participants in spaza shops sector are high competition 
(49%), loadshedding (48%), and crime (41%). While in the food delivery services lack of employee 
benefits (100%) and a formal workers’ union (56%), and poor working conditions (45%) were 
cited as the main challenges in this sector.

Main challenges facing business sector participants (Spaza shops & Food delivery services)

Most businesses operating in the hairdressing and the restaurant and fast-food sectors are not 
registered. The trend is similar across the nationality of participants

Business registration status by nationality

77% of the participants employed in the hairdressing and 79% in the restaurant & fast-food in-
dustries do not hold occupation-specific qualification or certificate.

Occupation-specific qualification status - Hairdressing and Restaurant & fast-food industries

Occupation-specific qualification - Hairdressing and Restaurant & fast-food 

Yes
23%

No
77%

Registered Not registered

Yes
21%

No
79%

Registered Not registered

Hairdressing, restaurant and fast-food, and truck driving industries were dominated by 
South Africans, meanwhile the food delivering sector is dominated by foreign nationals 
and in spaza shop businesses statistics are split between South Africans and foreign 
nationals.

The eThekwini metropolitan Municipality is creating job opportunities in the province 
because most of the businesses operating in these sectors are in urban areas with 
majority in eThekwini metropolitan.

Hairdressing and the restaurant and fast-food industries are attracting female youth that 
are unskilled and semi-skilled, implying that these industries are creating economic 
opportunities for those who were economically marginalized. 

Majority of the businesses operating in these sectors are unregistered. With most of 
their employees operating without occupation-specific qualifications or certificates.

Excluding food delivery services sector, most foreign nationals in other selected business 
sectors operate without a valid visa/work permit. 

Several challenges were the following: pandemic of COVID-19, loadshedding and 
looting. For foreign nationals: crime, xenophobic attacks, and intimidation were cited as 
main challenges facing them in this country. The primary reason for foreign nationals to 
migrate to South Africa was to find better job opportunities.


